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How to Download the app

Apple Store

Go to your Apple Store on your phone

Download the application

Google Play Store

Go to your Google Play Store on your phone

Download the application



Main Application Screen

New Member Registration

Key in your email address

Key in your password



Key in your Full name, FULL STUDENT ID, 
Email address and Mobile Phone Number

User default password is 123456

Refer to the last slide on how to change your 
password.

Once completed, the user can log in with the 
new password and begin using the app. 

Sign Up Screen



Main Application Screen after Registration is Completed

Key in your email address

Key in your password



Dashboard Screen

This is the main Dashboard Screen. You 
can click on the E-Card to access the 
extended menu.



Payor Screen

This is the Payor Screen with the 
clickable options & you will be able to see 
your Policy Information and E-Card.



This will show claims made during a 
particular visit.

Payor Screen



Medical Benefit Screen

This explains the benefit listing for the 
member as advised by Segi University. 



Request GL Screen

This is the Request GL Screen where you 
will be able to select from your panel 
providers and specialist doctors in the 
hospital along with the intended date of visit. 

will receive a notification and contact you to 
verify details before proceeding to begin the 
process of issuing the GL.



View GL Screen

This is the View GL Screen which will show 
your GL once it has been issued and a 
copy sent to the hospital.



IA Panel Option

This will open Waze/Google Maps for directions.

Type in the hospital/clinic name, area or address 
if you know or select the State and click 



My Profile

My Profile (Details of Member) and also for to 
update Password.



Additional Menu Options

Click on the Additional Menu and select Widget to 
calculate your BMI



In collaboration with:

Installation Guide to on IA Mobile App Installation 
for 

China region phones



APPLE PHONES SAFARI BROWSER

STEP 1: 

OPEN YOUR SAFARI WEB BROWSER ON YOUR 
IPHONE AND KEY IN THIS WEB ADDRESS BELOW:

https://hms.international-assist.com/member_login/



STEP 2: 

CLICK THE SHARE ICON TO OPEN THE EXTENDED 
MENU

APPLE PHONES SAFARI BROWSER



STEP 3: 

CLICK THE ADD TO HOME SCREEN OPTION

APPLE PHONES SAFARI BROWSER



STEP 4: 

CLICK ADD. THE SHORTCUT WILL BE PLACED IN 
YOUR PHONE.

APPLE PHONES SAFARI BROWSER



ANDROID PHONES GOOGLE CHROME

STEP 1: 

OPEN YOUR GOOGLE CHROME WEB BROWSER ON 
YOUR ANDROID PHONE AND KEY IN THIS WEB 

ADDRESS BELOW:

https://hms.international-assist.com/member_login/



ANDROID PHONES GOOGLE CHROME

STEP 2: 

CLICK THE SHARE ICON TO OPEN THE EXTENDED 
MENU



ANDROID PHONES GOOGLE CHROME

STEP 3: 

CLICK THE ADD TO HOME SCREEN OPTION



STEP 4: 

CLICK ADD. THE SHORTCUT WILL BE PLACED IN 
YOUR PHONE.

ANDROID PHONES GOOGLE CHROME


