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How to Download the app

Apple Store Q

» Go to your Apple Store on your phone
» Type in under Search for “IA INTERNATIONAL”

» Download the application

Google Play Store
» Go to your Google Play Store on your phone
» Type in under Search for “IA INTERNATIONAL”

» Download the application
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Main Application Screen N,
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Int ti L Assist i i
nternational Assistance New Member Registration

Healthcare Anywhere, Anytime

Member Login > Key in your email address

| s > Key in your password

| Password

| Remember me
Forgot your password?

SIGN 1IN I

Sign up

Privacy Policy



Sign Up Screen .l‘g
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Healthcare Anywhere, Anytime
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{"-E.‘ International Assistance
'~ S Meakhanapies totios > Key in your Full name, FULL STUDENT ID,

( 74
/ 24

Email address and Mobile Phone Number

IA MOBILE APP REGISTRATION
» Click “REGISTER”

Full » User default password is 123456
» User must then log in and “CHANGE
PASSWORD”

NRIC / Staff ID /
Full Student ID

» Refer to the last slide on how to change your
Email password.
» Once completed, the user can log in with the

Phone 0123456789 new password and begin using the app.

Terms And Conditions
Click here

REGISTER




Main Application Screen after Registration is Completed
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International Assistance
Healthcare Anywhere, Anytime

Member Login

| Remember me

Forgot your password?

v

» Key in your email address
» Key in your password

» Click “SIGN IN”

International Assistance
Healthcare Anywhere, Anytime
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= @ 1A MEMBER

Hi, KHAMIS BIN JUMAAT
Good Moming

g, VALIDITY

o 0 4
6000 0031 4000 U’

Start 01/21 - End 12/30
KHAMIS BIN JUMAAT

> This is the main Dashboard Screen. You
can click on the E-Card to access the

extended menu.

INTERMATICHNAL ASSURANC Ec-_'

Activate Dark Mode

Transactions
5 last Tran=zactions
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TESTING
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Healthcare Anywhere, Anytime

= % Fayor Details

CORPORATE POLICY INFO

b » This is the Payor Screen with the

clickable options & you will be able to see
your Policy Information and E-Card.

Medical Card
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’@, Payor Details

PANEL LIST SUBMIT CLAIM

CARDS TRANSACTIONS
Transactions . View Al
@  KUNIKDRNURANITA » This will show claims made during a
CLAIM CLOSED - PAID TO 1,}4?9 particular visit.
PROVIDER et

© KLINIK DR NUR AINITA
CLAIM CLOSED - PAIDTO

PROVIDER

-15.00

23-02-2022
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Medical Benefit Screen I‘Em

PLAN BENEFITS '.

International Assistance
Healthcare Anywhere, Anytime

£ 'ﬁh FPlan Benefits

Flam Codes [ PLARMA )
Max Fer Cigitmr - R 5540
SR Consultstion
Medication / Prescribe=s drug
Injecticm

Disgnostc proceduras [(Lab & H-ray])

utpatient surgicsl procedures

el = 15700 » This explains the benefit listing for the
member as advised by Segi University.
Rhd 2 B=Z.00
Flan Code { FPDT )
Max Fer Ciaimm - B 153
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Request GL Screen

International Assistance
Healthcare Anywhere, Anytime

- s
Please fill below form for GL
Request

» This is the Request GL Screen where you

= N will be able to select from your panel
providers and specialist doctors in the
Select Physician hospital along with the intended date of visit.
Once you click “SEND” an |IA representative
will receive a notification and contact you to
verify details before proceeding to begin the
process of issuing the GL.

Please Select date

SEND
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View GL Screen (]

International Assistance
Healthcare Anywhere, Anytime

< @ viewaL

No record to display

» This is the View GL Screen which will show
your GL once it has been issued and a
copy sent to the hospital.




IA Panel Option

— '@ Fanel List

Enter Youwr Keyword=

To=l: 1538

POLIKLIMNIK DR AZFHAR DA
RakanN RAKAN MERBOR

22, PEKAMN MERBOH

Husla Muouds & Kedah

0i3-457 59659

EFO0OELE AR

WiAaTE

PANEL LIST ..’SE.}

International Assistance
Healthcare Anywhere, Anytime

Type in the hospital/clinic name, area or address
if you know or select the State and click
“SEARCH?”.

This will open Waze/Google Maps for directions.




My Profile "‘E.\

International Assistance
Healthcare Anywhere, Anytime

Gender Date of Birth Relationship

25-04-1987 PARENT

0123456780 My Profile (Details of Member) and also for to
update Password.

Evr
membertest@ia.com

SUBMIT




Additional Menu Options "‘E

International Assistance
Healthcare Anywhere, Anytime

= '.;4%, BMI Calculator

Height in Centimeter :
165

Weight in Kilogram :
52

CALCULATE

19.10

Your BMI falls within the normal or healthy weight

range Click on the Additional Menu and select Widget to
calculate your BMI

Home
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International Assistance
Healthcare Anywhere, Anytime

Member Login
{ Email

| Password

() Remember me
Forgot your password?

SIGN IN

Naon't bhaoywa accoint?

AA & hms.international-assist.com (?,
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APPLE PHONES - SAFARI BROWSER téf,,
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STEP 1:

OPEN YOUR SAFARI WEB BROWSER ON YOUR
IPHONE AND KEY IN THIS WEB ADDRESS BELOW:

L Y
https://hms.international-assist.com/member login/
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International Assistance STEP 2:
Healthcare Anywhere, Anytime

CLICK THE SHARE ICON TO OPEN THE EXTENDED

Member Login
MENU

{ Email

| Password

() Remember me
Forgot your password?

Naon't bhaoywa accoint?

AA & hms.international-assigt.
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TOKIO MARINE International Assistance
Healthcare Anywhere, Anytime
Welcome to IA Member App P
Options >
Copy @
Add to Reading List OO
STEP 3:
Add Bookmark LI0
et Eovourites = CLICK THE ADD TO HOME SCREEN OPTION
Add to Quick Note
Find on Page E} \‘
Add to Home Screen
Markup )
Print =
Add to CS Favorites €3
Webpage to Long Image @
Webpage to PDF €3
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APPLE PHONES - SAFARI BROWSER t'é,‘t,,'i

Cancel Add to Home Screen Add

IAMobile]

\ STEP 4:

CLICK ADD. THE SHORTCUT WILL BE PLACED IN
YOUR PHONE.
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International Assistance

Healthcare Anywhere, Anytime

Member Login
‘I. Email

| Password

() Remember me
Forgot your password?

SIGN IN

Don't have account?
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STEP 1:
OPEN YOUR GOOGLE CHROME WEB BROWSER ON
YOUR ANDROID PHONE AND KEY IN THIS WEB
ADDBESS BELOW:

https://hms.international-assist.com/member login/
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\ ANDROID PHONES — GOOGLE CHROME &

hms.international-assist.com
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.‘,.," STEP 2:
International Assistance
Hegifacare Avwiere, Ahviime CLICK THE SHARE ICON TO OPEN THE EXTENDED
Member Login e
.

‘ Email

| Password

() Remember me
Forgot your password?

SIGN IN

Don't have account?
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TOKIO MARINE

b7 Welcome to |A Member App

Copy

Send to Your Devices
Add to Reading List
Add to Bookmarks
Create a QR Code
Find in Page

Request Desktop Site

Print

Add to Home Screen
Add to New Quick Note
Add to CS Favorites
Webpage to Long Image

Webpage to PDF
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STEP 3:
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CLICK THE ADD TO HOME SCREEN OPTION
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TOKIO MARINE International Assistance
Healthcare Anywhere, Anytime

Cancel Add to Home Screen Add

\ STEP 4:

IAMobil

‘ CLICK ADD. THE SHORTCUT WILL BE PLACED IN
s b o ol YOUR PHONE.
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